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Quick Start Guide
Consumer Mobile Banking

App Features
•	 Check balances and view account history
•	 Move money easily using internal and external transfers, bill pay, remote deposit capture, and loan payments
•	 View check images, bank statements and notices, and tax forms
•	 Customize account names
•	 Upgrade the login and authentication functionality with biometrics and password and user ID reset options
•	 Add debit card alerts and controls

Downloading The App
Download the First Business Bank - Consumer 
mobile banking app in your app store.

Your First Mobile App Deposit
•	 Your first deposit must be $10,000 or less. 

After your initial mobile banking deposit, you 
can work with your Wealth Advisor to set a 
limit that meets your ongoing deposit needs.

•	 If your account has been open less than 30 
days, please work with your Wealth Advisor 
to prequalify you prior to attempting to make 
your first deposit.

•	 Endorse the back of your check(s) to say: 
“For mobile deposit only.” If you deposit a lot of checks using the mobile banking app, your Wealth Advisor can 
provide you with an endorsement stamp.

•	 Don’t dispose of your check right away. Please keep it in your records for 15 business days and verify the funds 
have been credited to your account prior to destroying the check.

Want To Learn More? 
Contact your First Business Bank representative or Deposit Operations Support at 
DepositOperations@firstbusiness.bank or by phone at 855-257-4149.


